
Source Protection in Spills Response 

Spills Action Centre (SAC) 



Overview of the Spills Action Centre 

• 24-7 Environmental and Adverse Drinking 
Water Reporting Line 

• Coordinate responses to spills, adverse 
drinking water, other environmental 
incidents and emergencies 

• Staffed with Environmental Officers 
proficient in environmental legislation and 
spill response 



Spills Action Centre 



Overview of the Spills Action Centre 

• SAC receives around 70,000 inbound calls 
per year  

• Around 6,000 spills per year. Majority are 
of smaller spills. 

• 60+ Procedure Cards that are incident 
specific guidance for SAC Environmental 
Officers 





Source Protection in Spills Response 

• Source Protection Committees wrote policies directing the 
MOECC to incorporate source protection vulnerable zone 
information into spill response  

 
• Since all spills are reportable by legislation to SAC, this 

specific action needed to be addressed by SAC 
 
• The challenge for SAC was the volume of scientific 

information.  How can the information be packaged in such a 
way that the SAC EO’s could quickly obtain and understand 
the information required to coordinate a response given that 
spill response is time sensitive. 



Source Protection in Spills Response 

• It was determined that the Source Protection 
Interactive Mapping Tool (SPIMT) was 
essential for SAC to be able to gather and 
use source protection information 

• SAC created a draft procedure and piloted 
this procedure using the SPIMT to obtain 
source protection information for every spill 
reported to SAC.   
 
 



Source Protection in Spills Response 

End Result for SP Spills Response Procedure: 
 
• If a spill is within a source protection area with a high 

vulnerability score and the type or quantity of material spilled 
is of concern then an immediate after-hours environmental 
response  is required. 

   
• During business hours an immediate priority field response is 

required.    
 
• For source protection areas with a lower vulnerability score 

normal operating procedures apply.   
 





Training 

• Q&A’s Developed 
• Examples Developed 
• Two training sessions for SAC on SP101, SPIMT 

and new procedure  
• Spills response training was part of the overall 

pilot training for Niagara and Timmins District 
Office 

• SAC training session recorded and sent to district 
offices for supervisors to train local staff 



Implementation 

• Reference materials posted where all users can 
access the information 

• Source Protection Spills Response procedure was 
implemented October 1 for Niagara and Timmins 
District Offices to match the Source Protection 
Plans implementation date. 

• SAC continues to pilot the SPIMT for the 
remainder of the province. 

• Full provincial implementation scheduled for 
November 1st 



Implementation Stats To-Date 

From October 1st to October 16th (first two weeks) for 
Niagara and Timmins District Offices (DO): 
• 21 spill reports were created for Niagara (10) and 

Timmins (11) DO’s 
• 17 spill reports required consultation with the SP 

Spills Response Procedure Card 
• Only 1 of the spills (2 L of paint) was within an 

source protection area, IPZ-2 with score <8. 
Therefore, normal operating procedures applied.  
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