Source Protection in Spills Response

Spills Action Centre (SAC)
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Overview of the Spills Action Centre

- 24-7 Environmental and Adverse Drinking
Water Reporting Line

- Coordinate responses to spills, adverse
drinking water, other environmental
Incidents and emergencies

. Staffed with Environmental Officers

proficient in environmental legislation and
spill response
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Spills Action Centre
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Overview of the Spills Action Centre

. SAC receives around 70,000 inbound calls
per year

- Around 6,000 spills per year. Majority are
of smaller spills.

. 60+ Procedure Cards that are incident

specific guidance for SAC Environmental
Officers
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Spills to Watercourses *
For all Spills to the Great Lakes and their Interconnecting Channels — see also Card 11, 20 and 21 Card 10 I
During Business Hours SAC Officers are to Contact the District/Area Office for ALL SPILLS

Additional questions following

Primary Assessment - Card 3: SAC Actions;
Reporting Details rmine if the spill 1 Ensure Police, Fire Degpt, and Works Dept. are notified as required
i. Hame of watercourse? . IMISHTSUH#?HI:H 2 During business hours contact district office. Off hours determine need 1o dispaich
2. Location of spill on waercourse? Protection (SWP) Zone Ef:u:ff:;}t‘“f "'."'“;1[?“' E_:'nﬂ;ﬁ]mhwn-rME drections establisned
3 Flow of watercourse? I 3 Contactiocal health unit f the spil has the polential 1o impact publkc heath or
4 bmmmu’mmm privale darking waler users
accessible by land? Is the spill potentially ves | ¢ Contact WTP's # they may be affected. See ‘Surface Water intakes Municipal
& Is there a water treatment plant hazardous? e threat o WTF s bander for muncipal systermns. For ANY comacl thal SAC has with a WTF,
downstream? please export and ernad a copy of the IDS repot 1o the SDWB DW Complance
6. Marme of conservation authorty? heallv salely envicnment COperations Coordinator If water imakes are 1o be ckised, ensure that the drnking
, waber inspector responsible for the plant is notified {only during regular business
7. Has muncipalty been notihed? I hours) and also notify the SDWB DW Compliance Ogerations Coordnator (see
. ‘Denking Water Management Drasion’ binder). See "Other Agencies” bnder,
B orvaiestad AR mlo.ee Cag ) e bt and forward o Heath Ganada Section for dnking water health threals to First Habons and federal
+ W pesticides involved, also see Card 17 o faciises. Note Card 28 for DWHO support and Card 56 for Farst Nations
. FMEEPJH&HE:HE'EFEIT 5 For a major fish lall or sigraficant watercourse imgaiment, conact Emvironment
«  Forail s Graal Lakes or thei Canada (Card 24), possibly MHR. (Card 23), and park & conservation authonties.
tmconachng wm;ﬂ: See also Card 24 for spills of "Mational inferest”
Card 11, and as apphcable Cards 20.and 21 & :TMITMIE\ESEH.MEW Canada and the CCG, note Cards 11, 20 and
7 N the release threatens o cross a boundary (Provincial or International), natify the
Sewage foverfiow events resulting from nesghbouning junsdiction emarnmental comacts, Enaronment Canada see Card 24
wwrl‘ri:e power faiure. W'Eﬂnr ] and CCG™, Note Card 35 and "Other Government Agencies” contact shests
ool e shoml sccTences, eve hendied MOE Procedue F-5-1 requires {harbour authonties and US contacts also noted in Card 11)
and documented as SPILLS the plant aperator to nolly SAC 8 I report suggeststhat there islikely a need for addition MOE support refer to Card
Mmmﬁwmmﬂ o 30 the local health unk. SAG o7, Bnel SAL managerment o
resul from weather condions such a5 hgh may assistwith notiication i 9 I water intakes are to be closed NOTE Card 53 EMO-PEOC.
ranfall, flooding and snow mek These are *m““‘“w“‘““ 10. I workers are alfected, contact MOL as per MOL procedures
almost always drecled 1o the nearest surface ex5ary 1. For media support, brief MOE Communications (see also Card 7)
walercourse. 12 For mcidents that imvolve sinking of vessels, vehicles, arcraft and equipment
contact MOL Deving Motificabon Cenire
*Essentially all surface waters, including tnbutary streams, wetlands, ponds, lakes, etc
**in addition to verbally notifying CCG also fax the report to 519-383-1879
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Source Protection in Spills Response

Source Protection Committees wrote policies directing the
MOECC to incorporate source protection vulnerable zone
Information into spill response

Since all spills are reportable by legislation to SAC, this
specific action needed to be addressed by SAC

The challenge for SAC was the volume of scientific
Information. How can the information be packaged in such a
way that the SAC EQ’s could quickly obtain and understand
the information required to coordinate a response given that
spill response is time sensitive.
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Source Protection in Spills Response

. It was determined that the Source Protection

Interactive Mapping Tool (SPIMT) was
essential for SAC to be able to gather and
use source protection information

- SAC created a draft procedure and piloted
this procedure using the SPIMT to obtain
source protection information for every splll

reported to SAC.

My
>> .
f:ﬁ’ Ontario



Source Protection in Spills Response

End Result for SP Spills Response Procedure:

If a spill is within a source protection area with a high
vulnerability score and the type or quantity of material spilled
IS of concern then an immediate after-hours environmental
response is required.

During business hours an immediate priority field response is
required.

For source protection areas with a lower vulnerability score
normal operating procedures apply.
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Caller Reports a Spill to Land or Water or an Air
Spill that may impact Land or Water i.e.
firewater run-off

!

Check the |nteractive Address Map

-Follow Normal Operating Procedures,
including need for ERP and document in
IDS

-Enter into the Incident Description “Spill
. not within SWP Zone”

--For ‘unofficial sites’ enter the GPS
Coordinates

Is the spill located
inaSWP Zone?

YE
¥ ]
WHPA-A WHPA-D
WHPA-B WHPA-F
WHPA-C IPZ-3
WHPA-E (GUDI) Luilesd
IPZ-1 SGRA
IPZ-2 ICA
After-Hours — Refer to the ERP Procedure Cards.
Determine if ERP response required. Send an
email to DWCOC and AWQC. If ERP response,
verbal notification to DWCOC.
Is the wulnerability
score = 87 NO P Business Hours — Immediate verbal notification

to District Office and DW(COC. Send email to
DWCOC and AWQC. DO to consider this
information when determining a field response.

YES

Examples of chemicals of concern

NOTE: The effective
management of the spill is NOT
a sole reason for no ERP
response.

s the type and quantity o
the material discharged or
potentially discharged of concern?
Click for Examples

YES

After-Hours — Page the ERP

Business Hours — Immediate verbal notification
to District Office. DO to provide a priority field
response.

At all times, verbal notification to DWCOC. Send
email to DWCOC and AWQC.

-Document in IDS.

-Select ‘Source Water Protection Area’, and any
other selections that apply, from the Receiving
Medium pick list. .
-Copy the Search Results table from the —

P mapping tool and paste into the IR . )

A
|
1
|
|

-For ‘unofficial sites” enter the GPS Coordinates

-Route to the OD district office
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Training

- Q&A'’s Developed
- Examples Developed
- Two training sessions for SAC on SP101, SPIMT

and new procedure

- Spills response training was part of the overall

pilot training for Niagara and Timmins District
Office

- SAC training session recorded and sent to district

offices for supervisors to train local staff
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Implementation

Reference materials posted where all users can
access the information

Source Protection Spills Response procedure was
Implemented October 1 for Niagara and Timmins
District Offices to match the Source Protection
Plans implementation date.

SAC continues to pilot the SPIMT for the
remainder of the province.

Full provincial implementation scheduled for
November 1st
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Implementation Stats To-Date

From October 15t to October 16™ (first two weeks) for
Niagara and Timmins District Offices (DO):

- 21 spill reports were created for Niagara (10) and
Timmins (11) DO’s

. 17 spill reports required consultation with the SP
Spills Response Procedure Card

- Only 1 of the spills (2 L of paint) was within an
source protection area, |IPZ-2 with score <8.
Therefore, normal operating procedures applied.
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